First Place
EMR: Steps for Success — A Case Study

Laurie Brown, COMT, COE, Jonathon Cassidy, COMT, Charity Duckett, Jaime Maldonado, COA,
Kay Mellenthin, Joy Woodke, COE

Second Place
Compliance of Follow-up Exams
Sharon M. Brown, COT, COE

Honorable Mention
Using Patient Reactivation Software to Increase Revenue and Improve Compliance
Brett Gerlach, MBA

The posters were judged by four ASOA Past Presidents; Kent B. Bone, COE, MBA, E.Q. Skip Fahel, Mary
Sue Jacka, COE, MBA, and Michael Laney, COMT, COE. Factors such as, significance to practice
management, quality of presentation, technique and usefulness of information presented were all taken
into consideration.



